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Curbside Trash Collection

POLICIES & PROCEDURES
¢ Although Pinard Waste Systems will typically make collections at approximately the same time each
week, occasionally circumstances occur causing us to alter our schedule, resulting in earlier collections.
In order to avoid missing your collection, materials must be placed at curbside by 7:00 am on your
scheduled collection day. The appropriate week's recyclables should also be placed curbside at this
time, in a separate container from household trash.
* Maximum size per container: 30 gallons- Larger containers may be utilized provided the contents are
bagged within the receptacle.
* Maximum weight per container: 50 pounds
* If your needs are greater, special lightweight, durable, 65-95 gallon wheeled toters, which can be
handled mechanically by Pinard Waste Systems, are available.
Please call for details: 1-800-675-7933.
* Maximum number of containers: no limit for normal, weekly generated household waste. However, rates
are based on a per family, per dwelling basis.

MATERIALS REQUIRING SPECIAL HANDLING

* Special arrangements and surcharges are required for any materials that require special handling, which
are not included with the weekly collection. These items include:

¢ bulky / heavy items of any type ¢ liquid waste of any type

* construction / demolition materials * tires

¢ ashes ¢ fluorescent light bulbs

* hazardous / toxic substances ¢ electronics (tv's, stereos, monitors, etc.)

** sharp objects (needles, razor blades, broken glass, etc.): Pinard Waste Systems will collect these
items along with your scheduled collection. However, per New Hampshire rule, they must be
. . . . P NG/
placed in a rigid, puncture-resistant, sealed container, and labeled “not for recycling

* NH State law mandates that organic materials must be composted and may not be disposed of in the
waste stream. In order to comply with this statute, the following items must also be handled separately,
and therefore also require special arrangements and surcharges:

* leaves
* lawn rakings
* brush
*If you are interested in home-composting, please contact us for information: 1-800-675-7933.

HOLIDAYS
* Pinard Waste Systems strives to minimize the inconvenience to our customers caused by collection
delays. Therefore, you can expect us to be operating on schedule on most holidays. The following
holidays are the only exceptions:
* New Year's Day * 4th of July * Thanksgiving
* Memorial Day * Labor Day ¢ Christmas Day
¢ Observed holidays impact trash collection in the following manner:
¢ Within the holiday week, trash collection will occur on schedule on the days preceding the
holiday. Collections scheduled for the holiday, as well as the remainder of the week will be
delayed one day.
(ie: Thanksgiving falls on a Thursday. Customers with scheduled collections Monday through
Wednesday of that week will not be affected. Thursday’s collections will occur on Friday,
and Friday’s collections will occur on Saturday.)

Thank you for choosing Pinard Waste Systems
for your waste handling and recycling needs.
If you have any questions, please call 1-800-675-7933



